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UPCOMING PROGRAMS:    
 

ReferenceUSA Workshops 
 

 Conduct market research 
 Locates sales leads and download lists 
 Locate companies for employment 

opportunites 
 

Presented by Kam Draper, Sales Director, 
ReferenceUSA 
 

Date: Tuesday June 21, 2016 
Time: 11:00 a.m. - 12:00 noon 
Location: State Library of Arizona, Con Cronin 
Commons  
 
Date: Thursday June 23, 2016 
Time: 9:00 a.m. - 10:00 a.m. 
Location: State Library of Arizona, Con Cronin 
Commons  
 
 

Westlaw Basics 
 

Are you new to legal research? Want to learn to use 
one of the most common legal research databases? 
 
Join us to learn how to use Westlaw. Presented by 
Kay Engler, Esq. Westlaw Government Account 
Manager. 
  

 Research and retrieve case law and statutes 

 Find annotations for statutes 

 Find out if a case or law has been changed or 
overruled 

 

Date: Tuesday July 26, 2016 
Time: 11:00 a.m. - 12:00 noon 
Location: State Library of Arizona, Con Cronin 
Commons 
 

Program Registration: www.azlibrary.gov/eventreg/  
More information at (602)926-3870 
research@azlibrary.gov   
 

Persons with a disability may request a reasonable 
accommodation, such as a sign language interpreter, by 
contacting (602) 926-3870. Requests should be made as early as 
possible to allow time to arrange the accommodation. 
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releases from big studios may be out of reach but there is still 
plenty to put your mouse finger to work.  
 
In addition many games support USB controllers so they can 
replicate the full game console experience. Today thanks to 
the Steam holiday sales my library has ballooned to over 25 
games while my wallet is still safely holding some green. So if 
you have a current PC and are curious about trying some 
games out I recommend you head over to the steam store 
and download the client. Just don’t tell your significant other 
it was my idea. 

 

 
Address Confidentiality Program 
By Betty McEntire 

 

The Arizona legislature established the Address 
Confidentiality Program within the Office of the Secretary 
of State. Arizona was the 27th state to create a 
confidential address program.  On June 4, 2012, the 
program began assisting individuals and families impacted 
by domestic violence, sexual offenses, and stalking.  The 
Arizona Address Confidentiality Program (ACP) prevents 
victims of these crimes from being located by the 
perpetrator through public records. The program provides 
a substitute address and confidential mail forwarding 
services to individuals and families across Arizona.    
 
Participants enrolled in the program use the substitute 
address instead of their real address. The substitute 
address is to be used instead of the persons home, work, 
or school address. State and local government agencies 
must accept the substitute address issued by the ACP- 
Secretary of State’s office. The ACP accepts and forwards 
all First Class, registered, certified, and election mail to the 
participants and forwards to her/his real address at no 
cost.   
 
The program has grown rapidly in the past two years: over 
1,700 women, men, and children are currently enrolled in 
the program. Staff processes over 3,500 pieces of mail a 
month, provides additional services to participants on 
how to use the substitute address as part of his/her 
overall safety plan, and engages government agencies, 
such as libraries, schools, DES, law enforcement, etc. daily 
on how to accept the substitute address in accordance to 
state statutes.  
 
The ACP is a self-funded program, in which it operates on 
fines paid by persons convicted of domestic violence, 
sexual offenses, or stalking misdemeanor of felony crimes. 
 
Visit our website at: http://www.azsos.gov/services/acp  
to learn more about the Address Confidentiality Program.   
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We receive a lot of phone calls regarding “Three Day 
rules” at the State Library and whether or not Arizona has 
one. For those not familiar, many states mandate a set 
period of time where buyers are able to return goods or 
cancel a contract; these are often known colloquially as 
“Three Day Rules” or “Cooling Off Periods.” Arizona does 
have a Three Day Rule, but it is very limited in scope. The 
only sales covered in statute are telephone solicitations, 
telephone solicitations of a business opportunity, sales of 
credit services, dance studio contracts, health spa 
contracts, and discount buying services. Get the full 
rundown here: 
https://www.azag.gov/consumer/threeday 

 
Some protections do exist at the federal level as well, with 
the Federal Trade Commission’s Cooling-Off Rule. This 
protects buyers on purchases over $25, but they typically 
have to occur at your home, work, or temporary facilities 
rented by the seller. You can find details and exceptions 
here: https://www.consumer.ftc.gov/articles/0176-
buyers-remorse-when-ftcs-cooling-rule-may-help 
 

 

  
 
 

 
Newsletter edited by Peter Grant 

 
 

 

“His library was a fine dark place bricked with books, 
so anything could happen there and always did. All 
you had to do was pull a book from the shelf and 
open it and suddenly the darkness was not so dark 
anymore.” –Ray Bradbury 
 

We’re on the web! Our blog is at: 

http://statelibraryofarizona.wordpress.com/ 

Visit us at: www.azlibrary.gov/sla 

Three Day Rules and Consumer 
Protection 
By Andy Bourgeois 
 

The USPTO Open Data Portal 
By Peter Grant 
 

The United States Patent and Trademark Office has just 
released the beta version of its new data tool, the Open 
Data Portal. While parts of it are not fully available, the 
data visualization tool, which can be accessed by clicking 
on the blue “Data can be beautiful” box, is up and running. 
Here one can find interactive maps and graphics covering 
topics such as utility patent issuance by state, state job 
data relative to patents, and trademark application filing 
statistics. 
 
If you aren’t finding what you are looking for, or want to 
create your own visualizations, there is a catalog of freely 
downloadable patent and trademark datasets, and an 
open data community area where you can share your 
work or see what others are creating. 
 
To learn more: https://developer.uspto.gov/  
 
 

 

If a debt collector violates the FDCPA, the law gives a 
consumer a right to sue, and the consumer may be able 
to recover amounts they have lost because of the 
collector’s conduct, but also their attorney’s fees and 
costs. Even if a consumer wins an FDCPA case, however, 
they still owe the debt to the creditor. 
 
More information about the FDCPA can be found at: 
https://www.consumer.ftc.gov/articles/0149-debt-
collection 
 

The Fair Debt Collection 
Practices Act 
By Jonathan Voigt 

 
 

The Fair Debt Collection Practices Act (FDCPA) is a federal 
law that regulates how debt collectors interact with 
consumers. It prohibits debt collectors from using abusive, 
unfair, or deceptive tactics when attempting to collect 
debts. The FDCPA only applies to personal debts, and does 
not cover business debts. 
 
The FDCPA specifically prohibits debt collectors from 
engaging in many different practices. For instance, if a 
consumer requests that a debt collector stop contacting 
them in writing, the debt collector must stop contacting 
them except to tell them there will be no further contact, 
or in relation to a lawsuit. Debt collectors also cannot tell 
a consumer they will be arrested for not paying their debt, 
threaten the consumer with violence, use profanity or 
abusive language, or repeatedly use phone calls to harass 
you. 

 

Summer Reading 
By Donna Throckmorton 

 

    

 

Summer reading programs are an effective, fun way to 
combine reading and learning activities into summer 
family time.  
 
Almost every library in Arizona participates in summer 
reading in some way.  Make sure to visit your local library 
to learn the many ways you can participate in the Arizona 
Reading Program this summer. 
 
Visit your local public library and read 20 minutes every 
day this summer! 
 
To learn more: https://www.azsummerreading.org/ 
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