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UPCOMING PROGRAMS:    
 
Applying for a Federal Trademark? 
Learn to use the Trademark Electronic Application 
System (TEAS) 
 

Presented by Craig Morris of the United States Patent and 
Trademark Office 
 

 Live demonstration of the USPTO’s online application 
system 

 Help resources within the application 

 How to avoid common mistakes 
 

Date: Wednesday, October 21, 2015 
Time: 3:00pm-4:00pm 
Location: State Library of Arizona, Con Cronin Commons 

 
Program Registration: www.azlibrary.gov/eventreg/  
More information at (602)926-3870 

research@azlibrary.gov   

 
All programs are free! 
 
Persons with a disability may request a reasonable 
accommodation, such as a sign language interpreter, by contacting 
(602) 926-3870. Requests should be made as early as possible to 
allow time to arrange the accommodation. 
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releases from big studios may be out of reach but there is still 
plenty to put your mouse finger to work.  
 
In addition many games support USB controllers so they can 
replicate the full game console experience. Today thanks to 
the Steam holiday sales my library has ballooned to over 25 
games while my wallet is still safely holding some green. So if 
you have a current PC and are curious about trying some 
games out I recommend you head over to the steam store 
and download the client. Just don’t tell your significant other 
it was my idea. 

 

 

Arizona’s Lemon Laws 
By Margaret Kiel-Morse 

 
Is your car a lemon? Did you recently purchase a vehicle, only 
to find that it is defective? You may be protected by 
Arizona’s “lemon law” statutes. Lemon laws are state 
warranty laws that provide remedies for consumers if a 
product is defective. The motor vehicle “lemon laws” are 
found in the Arizona Revised Statutes §44-1261 through §44-
1267. 
 
New motor vehicles are covered by statute for the first two 
years or 24,000 miles, whichever is earlier. If the new vehicle 
is found to be defective during that time, the manufacturer, 
its agent, or authorized dealer, must make the necessary 
repairs to the vehicle. If the vehicle is still defective after a 
reasonable number of repair attempts, then the purchaser 
may return the vehicle to the manufacturer for a new vehicle 
or for a full refund.  
 
Used motor vehicles are only covered by statute for the first 
15 days or 500 miles, whichever is earlier. If a used vehicle is 
defective, the purchaser may take it back to the dealer, and 
the dealer must make the necessary repairs. If the dealer is 
unable to repair the vehicle, then the dealer may have to 
refund the purchase price paid for the vehicle.  
 
For more information about buying a car and auto 
warranties, visit the Federal Trade Commission website or 
the Arizona Attorney General’s website. For warranty issues 
and dealing with a manufacturer, you may try the Better 
Business Bureau’s Auto Line. 
 
On the web: 
http://www.azleg.gov/ArizonaRevisedStatutes.asp?Title=44 
http://www.consumer.ftc.gov/topics/buying-owning-car 
https://www.azag.gov/consumer/cars 
http://www.bbb.org/autoline/ 
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Hey, What’s Cooking?  
By Marilyn Howard 

A few months ago I obtained access to a site for cooking 
and nutrition information.  It features tasty, nutritious 
recipes that are (mostly) easy and kid friendly.  Recipes 

are accompanied by nutrition information and there are no 
annoying ads flashing along the sides of the screen.  On top 
of that, it’s free and you don’t need a login and password!  
What’s this great site I found? ‘What’s Cooking?’ from the 
U.S. Department of Agriculture.   
 
You can search for recipes using specific ingredients such as 
commodity foods distributed to schools or food distribution 
programs or produce that is in season and available locally. 
You can download recipe books, including the annual 
volumes from the Healthy Lunchtime Challenge – a cooking 
contest for kids – or the two volume Recipes for Healthy 
Kids, which consists of parallel cookbooks -- one with recipes 
for homes and one with recipes for schools.  You can even 
make your own cookbook by choosing from recipes on the 
website.   The cookbook is downloaded in a printable PDF 
format.  You cannot save your choices from one visit to the 
next, so give yourself a big block of time or keep a list of the 
recipes you want to include – or just create a series of 
cookbooks. Happy cooking (and eating)! 
 
http://www.whatscooking.fns.usda.gov/ 
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"I have often though that nothing would do more 
extensive good at small expense than the establishment 
of a small circulating library in every county, to consist of 
a few well-chosen books, to be lent to the people of the 
country under regulations as would secure their safe 
return in due time.” 
- Thomas Jefferson 

We’re on the web! Our blog is at: 

http://statelibraryofarizona.wordpress.com/ 

Visit us at: www.azlibrary.gov/sla 

What is an Apostille? 
By Patricia A. Viverto 
 

[An “Apostille” (pronounced a-pos-TEE and derived from the 
French word “postille” meaning annotation) is an 
authentication certificate issued under the Apostille 
Convention (a treaty adopted by the Hague Conference) 
authenticating the origin of a public document.]  
 
In the early 1950s, persons or businesses needing to use 
public documents for transactions between states were 
unable to do so due to the “legalisation” procedure in place 
at the time.  Legalisation was the process of certification by a 
series of officials familiar with a document and who were 
able to verify the authenticity of that document.  That 
process involved a number of cumbersome, time consuming 
and costly steps.   
 
The Hague Convention of 5 October 1961 abolished the 
requirement of legalisation for foreign public documents and 
replaced it with a single formality, the issuance of an 
authentication certificate, an “Apostille”, by a “Competent 
Authority”.  Thus, an Apostille can only be issued if both the 
country where the public document was issued and the 
country where the public document is to be used are parties 
to the Convention.  Visit the following website link for the 
listing of participating countries:   
 
http://www.hcch.net/index_en.php?act=conventions.authori
ties&cid=41 
 
In Arizona, the Secretary of State serves as the Competent 
Authority and in any given month, between 2000 and 2500 
Apostilles are issued.  It is important to understand that an 
Apostille only authenticates the origin of the underlying 
public document, not its content.  Additionally, Arizona does 
not authenticate documents from other states or countries 
or federal documents.  Some documents that are routinely 
brought in for Apostilling are birth and death certificates, 
recorded documents, marriage licenses, and divorce decrees. 
Ultimately, Apostilling has become a valuable tool in fighting 
fraud and ensuring consumer document integrity. 
 
To learn more about Apostilles, visit our website at:  
 
http://www.azsos.gov/services/authentication-and-apostille 

Online Alternative Lending 
By Andy Bourgeois 
 
The Federal Reserve Bank of Cleveland recently held digital 
focus groups with small business owners (SBOs) to explore 
their experiences and opinions about the online alternative 
lending industry. Given the small sample size, the purpose of 
these focus groups was not to provide a representative 
sample; rather, the Reserve Bank hoped to discover topics 
that could be explored in greater depth with additional 
research. The focus groups were held online so 44 SBOs (2-20 
employees, less than $2 million in annual revenues) from 
across the U.S. could weigh in on online alternative lending. 
Like so many things in our lives, banking can now be done 
digitally. Some banks like Ally Bank or Simple exist solely 
online, but still offer many of the same services we would 
expect walking into the local Wells Fargo or Chase branch. 
 
Unfortunately, credit from traditional banks can still be 
difficult to attain for SBOs, especially those seeking small 
dollar loans of less than $250,000. This has pushed some 
SBOs to look at alternative online lenders, though they come 
with their own sets of concerns and risks. Concerns about 
data security and privacy came up regularly, although data 
security is probably an issue with traditional lenders as well. 
Additionally, while many SBOs were impressed by the 
websites of actual lenders, they were concerned about their 
inability to easily compare credit products against each 
other. Clearer terms, especially in regards to both interest 
rates and fees on credit products, also came up frequently 
with the SBOs. 
 
At a time when credit may be difficult to come by for many 
small businesses, it’s important that agencies and 
organizations that offer assistance to SBOs carefully examine 
these new players in the lending community. These lenders 
represent an opportunity for many small businesses that 
might not exist with their banks, but might warrant some 
additional scrutiny of the fine print. You can find the special 
report from the Reserve Bank of Cleveland here: 
 
https://goo.gl/pdrSCR 

 

The State Library is on Twitter 
 
Get the latest from all our branches! 
 
https://twitter.com/statelibaz 
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